
iWay Software’s suite assembles

powerful, pre-built components for

enterprise-class integration scenarios –

without custom code – delivering the

fastest, most cost-effective, and

simplest way to integrate business

processes and achieve the promise 

of SOA: true reusability.

iWay Activity Monitor was designed to integrate business activity monitoring (BAM) and

business intelligence (BI) technology in a simple yet powerful way by enabling

administrators to view, monitor, and report on iWay Software processes. This BI/BAM

solution captures end-to-end transaction and workflow data across multiple

applications and business units, summarizing and displaying trading partner metrics to

help managers make informed decisions.

As IT organizations move steadily towards automated operations and straight-through

processing (STP) they need better tools to monitor the flow of information. Online

business processes send and receive millions of messages every day via Electronic Data

Interchange  (EDI) and other methods, and administrators must be able to quickly

identify which messages didn’t get through or didn’t get a response.

Some integration platforms incorporate BAM tools to monitor transaction-processing

activity. These tools generally maintain information in textual event logs. Administrators

can review these logs to ensure that service levels are being met, and they can
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generate reports about transaction volume, throughput and exceptions. But in the age of 

e-business, textual event logs are no longer sufficient. Organizations are ramping up their online

trading activities, and they are demanding analytic reporting capabilities to analyze the huge

amount of information that’s being exchanged.

Advanced integration platforms include embedded BI capabilities that help administrators quickly

troubleshoot problems, detect anomalies, and conduct capacity planning exercises. In addition to

auditing trading partner exchanges and sending alerts that trigger process adjustments, these BI

solutions can alert individuals to changes and exceptions that may require action, as well as

provide aggregated insight for strategic planning.

Integration platforms with embedded BI tools are ideal for presenting and analyzing real-time

transaction information. Using BI technology in conjunction with BAM tools can achieve zero

information latency and self-correcting processes.

Business Activity Monitoring

BAM provides real-time information about the status and results of various operations, processes,

and transactions. It applies integration and BI technologies to automated processes to continually

refine them based on feedback from operational events.

By proactively identifying problems and sending alerts accompanied by relevant information to

appropriate systems or individuals, BAM solutions enable organizations to quickly resolve issues

before they become critical – or take advantage of opportunities while they are still hot. For

example, an administrator might want to fire off a query to view pending orders or see a list of POs

that haven’t been acknowledged within the last two hours.

iWay Activity Monitor

While most integration vendors have added some type of reporting system to their activity

monitors, iWay Software has the luxury of including a complete BI environment through

Information Builders WebFOCUS BI platform. The iWay suite’s inclusion of WebFOCUS enables users

to query, report, analyze, deliver, and display electronic trading data in any way they choose.

Because WebFOCUS is a browser driven, thin-client BI solution, organizations can extend these

powerful administrative capabilities to anyone who needs them, without any additional client

software, plug-ins, or report viewers. 

The iWay suite’s inclusion 

of WebFOCUS enables users

to query, report, analyze,

deliver, and display

electronic trading data in

any way they choose.



The iWay Activity Monitor driver generates performance metrics in real-time and publishes these

metrics by the second, minute, and hour. Thanks to this built-in publish/subscribe model, clients

don’t have to poll the server and the server doesn’t need to repeatedly query or calculate this

information. 

iWay Activity Monitoring Dashboard can easily be extended and personalized. System

administrators can easily:

■ Create users and roles

■ Define and customize reports and determine when/where to display them

■ Define new dashboards or “workspaces”

■ Define performance metrics that determine what the server should report on and which

widgets to display

■ Manage trading partner information

A Complete Integration Platform

Companies and government agencies are approaching the goals of zero information latency and

self-correcting processes. As they use automated systems to realize this vision, they depend on

BAM solutions to fine-tune the exchange of information, monitoring everything from package

deliveries to payments. A complete BAM solution results in more accurate resource allocation and

more efficient trading partner relationships. 

iWay Software simplifies the setup and maintenance of trading partner relationships and includes

adapters to connect many types of information systems. This enables organizations to securely

extend trading activities to external partners as well as deep within enterprise information systems. 

iWay Software offers a complete integration platform, which means trading partner information

can be propagated from any information source – such as real-time ERP transactions, databases,

and business-to-business exchanges – and be delivered to line managers, executives, or

automated business processes. 

As organizations move to lights-out operations and straight-through processing, iWay Software

provides sophisticated integration capabilities bolstered by mature tools for business activity

monitoring, reporting, and analytics. This comprehensive suite of integration and BI technology is

ideal not only for setting up and managing trading partner relationships, but for generating alerts,

creating dashboards, and monitoring all aspects of B2B activity.

Find Out More

To see how we can help 

you succeed, visit us at

iwaysoftware.com, e-mail us 

at info@iWaySoftware.com, 

or in the U.S. and Canada, 

call toll-free (866) 297-4929.

iWay Software simplifies the

setup and maintenance of

trading partner relationships

and includes adapters to

connect many types of

information systems.



Corporate Headquarters Two Penn Plaza, New York, NY 10121-2898    (866) 297-4929 DN7505921.0508

iwaysoftware.com    info@iwaysoftware.com

For International Inquiries +1(212) 330-1700

Copyright © 2008 by iWay Software.  All rights reserved. Patent pending.   [77]   All products and product names 

mentioned in this publication are trademarks or registered trademarks of their respective companies. Printed in the U.S.A.

on recycled paper

North America

United States

■ Atlanta,* GA  (770) 395-9913
■ Baltimore, MD  Professional Services:  

(703) 247-5565
■ Boston,* MA  (781) 224-7660
■ Channels (800) 969-4636
■ Charlotte, NC  Professional Services:  

(704) 494-2680
■ Chicago,* IL  (630) 971-6700
■ Cincinnati,* OH  (513) 891-2338
■ Dallas,* TX  (972) 490-1300
■ Denver,* CO  (303) 770-4440
■ Detroit,* MI  (248) 641-8820
■ Federal Systems,* DC  (703) 276-9006
■ Hartford, CT  (860) 249-7229
■ Houston,* TX  (713) 952-4800
■ Los Angeles,* CA  (310) 615-0735
■ Minneapolis,* MN  (651) 602-9100
■ New Jersey* Sales:  (973) 593-0022
■ New York,* NY Sales:  (212) 736-7928

Professional Services:  (212) 736-4433, ext. 4443
■ Orlando,* FL  (407) 804-8000
■ Philadelphia,* PA Sales:  (610) 940-0790
■ Phoenix, AZ  (480) 346-1095
■ Pittsburgh, PA Sales:  (412) 494-9699
■ St. Louis,* MO  (636) 519-1411
■ San Jose,* CA  (408) 453-7600
■ Seattle, WA  (206) 624-9055
■ Washington,* DC  Sales:  (703) 276-9006

Professional Services:  (703) 247-5565

Canada

Information Builders (Canada) Inc.
■ Calgary (403) 538-5415
■ Ottawa (613) 233-0865
■ Montreal* (514) 421-1555
■ Toronto* (416) 364-2760
■ Vancouver (604) 688-2499

Mexico

Information Builders Mexico
■ Mexico City 52-55-5062-0660

Australia
Information Builders Pty. Ltd.
■ Melbourne* 61-3-9631-7900
■ Sydney* 61-2-8223-0600

Europe
■ Belgium* Information Builders Belgium

Brussels  32-2-7430240
■ France* Information Builders France S.A.

Paris  33-14-507-6600
■ Germany Information Builders (Deutschland)

Eschborn*  49-6196-77576-0
■ Netherlands* Information Builders 

(Netherlands) B.V.

Amsterdam  31-20-4563333
■ Portugal Information Builders Portugal

Lisbon  351-217-217-400
■ Spain Information Builders Iberica S.A.

Barcelona  34-93-344-32-70

Bilbao  34-94-452-50-15

Madrid*  34-91-710-22-75
■ Switzerland Information Builders Switzerland AG

Dietlikon  41-44-839-49-49
■ United Kingdom* Information Builders (UK) Ltd.

London  44-845-658-8484

Representatives
■ Austria Raiffeisen Informatik Consulting GmbH

Vienna  43-12-1136-3870
■ Brazil InfoBuild Brazil Ltda.

São Paulo  55-11-3285-1050
■ China

InfoBuild China, Inc.

Shanghai  86-21-5080-5432

Rongji Software Technology Co., Ltd.

Beijing  86-10-5873-2031
■ Denmark InfoBuild AB

Kista  46-735-24-34-97
■ Egypt Al-Hisn Al-Waqi (AHAW)

Riyadh  996-1-4412664
■ Ethiopia MKTY IT Services Plc

Addis Ababa  251-11-5501933
■ Finland InfoBuild Oy

Vantaa  358-207-580-840
■ Greece Applied Science

Athens  30-210-699-8225
■ Guatemala IDS de Centroamerica

Guatemala City  502-2361-0506
■ Gulf States Al-Hisn Al-Waqi (AHAW)

■ Bahrain  ■ Kuwait  ■ Oman
■ Qatar  ■ Yemen  ■ United Arab Emirates

Riyadh  996-1-4412664
■ India* InfoBuild India

Chennai  91-44-42177082

■ Israel NESS A.T. Ltd.

Tel Aviv  972-3-5483638
■ Italy NessPRO Italy S.p.A.

Genoa  39-010-64201-224

Milan  39-02-2515181

Turin  39-011-5513-211
■ Japan K.K. Ashisuto

Osaka  81-6-6373-7113

Tokyo  81-3-5276-5863
■ Jordan Al-Hisn Al-Waqi (AHAW)

Riyadh  996-1-4412664
■ Malaysia Elite Software Technology Sdn Bhd

Kuala Lumpur  60-3-21165682
■ Norway InfoBuild Norway

Oslo  47-23-10-02-80
■ Philippines Beacon Frontline Solutions, Inc.

Makati City  63-2-750-1972
■ Poland/Central and Eastern Europe InfoBuild SP.J.

Warsaw  48-22-657-00-14
■ Russian Federation FOBOS Plus Co., Ltd.

Moscow  7-495-124-0810
■ Saudi Arabia Al-Hisn Al-Waqi (AHAW)

Riyadh  996-1-4412664
■ Singapore

Automatic Identification Technology Ltd.

Singapore  65-6286-2922
■ South Africa

InfoBuild South Africa (Pty.) Ltd.

Gauteng  27-83-4600800

Fujitsu Services (Pty.) Ltd.

Johannesburg  27-11-2335911
■ South Korea

Unitech Infocom Co. Ltd.

Seoul  82-2-2026-3100

UVANSYS

Seoul  82-2-832-0705
■ Sweden InfoBuild AB

Kista  46-8-588-370-43
■ Taiwan Galaxy Software Services

Taipei  886-2-2586-7890
■ Thailand Datapro Computer Systems Co. Ltd.

Bangkok  662-679-1927, ext. 200
■ Venezuela InfoServices Consulting

Caracas  58-212-763-1653

Toll-Free Number
■ Sales, ISV, VAR, and SI Partner Information

(800) 969-4636

* Training fafcilities are located at these branches.
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