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File Transfers

The transfer of files within an enterprise and between partners is a critical part of
today’s business world. Typically, this is accomplished with custom FTP scripts.
Unfortunately, these scripts are hard to maintain, slow, lack a framework, and prone
to failure — a serious and expensive problem for an organization.

iWay Software’s Managed File Transfer (MFT) offers the industry’s most complete suite
of integration technology for coordinating processes and sending files in a managed
and secure fashion. Embodied in iWay Service Manager, these products enable
organizations to expand their process-integration capabilities beyond the local
integration arena to include external sites and partners, all while reducing the
complexity of the associated infrastructure.

Cross-Site Process Integration

Complex, multi-enterprise, cross-site integration is one of the most formidable
challenges facing IT managers, mainly because many of these IT professionals are
bogged down by traditional integration technologies. Many legacy file movement
systems have grown into prominence using separate and often archaic infrastructure.
iWay excels at modern and cost effective integration with Service Manager.

The objective of a managed file transfer platform is to coordinate and manage the
movement of information, data, or transactions from a source system to a destination
system (sometimes called cross-site process integration). There are two basic sets of
technologies for accomplishing this: one that is well managed via core integration
technologies, and another for handling the movement of messages or files between
sites and/or enterprises.

Cross-site process integration is not new to the computing world. A wide variety of
transport protocols and technologies have been developed or adapted to fit this need.
The most common protocol in this domain is probably the legacy IP-based file transfer
protocol (FTP) developed decades ago. Additionally a whole range of protocols has
been developed either on top of (AS1, AS2, and AS3) or as a replacement for these
protocols (Connect:Direct).



In addition to supporting a wide range of standard and proprietary protocols, an integration
environment must be able to adapt existing protocols from their original intent (file transfer)
to include advanced functions required for secure, managed transport of messages for cross
domain integration.

What if an FTP server had the capabilities of a full-featured integration server, such as built-in
support for delivery confirmation, auditing, and direct process integration. What if it could be
used as an e-business message-based integration server without needing to change the partner’s
infrastructure. This would eliminate the need to maintain a separate infrastructure running on
different servers, with different scripting/automating technologies, different maintenance, and
different management and control infrastructure.

Service Manager and MFT

iWay is solving these challenges by expanding the capabilities of its integration server to
support the particular characteristics of multi-enterprise integration and managed file transfer.
Our solution is founded on a flexible and secure message-based integration engine called iWay
Service Manager.

The iWay Service Manager suite of products includes:

= A complete set of adapters for communicating with virtually any type of system in a native
protocol or APl in an optimal fashion

= Support for every conceivable e-business message format, such as EDI, SWIFT, HIPAA, HL7, etc.

= |ntegration with a complete line of PKI-based security providers for both transport and
message-level security

= A flexible processing pipeline to handle enveloping and other integration challenges, including
splitting, aggregating, etc.

= Open and flexible deployment options, from thin-footprint VM processes to J2EE
application servers

= Create powerful, reusable services from disparate technologies — without writing custom
integration code

iWay Software continues to develop its capabilities for multi-enterprise integration and managed
file transfers, along with additional protocols and adapters to address common technology
challenges. We also continue to enhance our portfolio of adapters to include support for the
most common file transfer protocols. Recent additions include the following:

= FTP —inbound (acting as a server or polling client) and outbound; supporting both passive and
active data channels for optimal firewall traversal

m FTPS (secure over SSL) — inbound and outbound

m SFTP - inbound and outbound SSH-based file transfer protocol
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Additionally, new security, performance, and integration facilities have been added:
= AS2 adapter

= HTTP adapter

Finally, new iWay adapters have been built for:

= Sterling Commerce — Connect:Direct

= TumbleWeed - SecureTransport

Adding these native protocols to the integration server enables iWay to more efficiently manage
and control file transfer events and services within and between organizations.

Summary of Benefits

iWay Managed File Transfer, powered by Service Manager, has been designed to address
challenges posed by multi-enterprise process integration via a cohesive set of technologies
supporting a consistent set of operational procedures. These procedures can be as simple as
moving files securely in a controlled fashion between two sites or as complex as executing a
multi-step integration scenario, with complete auditing, notification, and security.

iWay includes enterprise-scale facilities for security, auditing, monitoring, and deployment.
In contrast to simple file-transfer solutions, iWay minimizes infrastructure requirements and
provides tremendous visibility into the file transfer process.
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North America
United States

Atlanta,* GA (770) 395-9913

Baltimore, MD Professional Services:
(703) 247-5565

Boston,* MA (781) 224-7660
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Melbourne* 61-3-9631-7900
Sydney* 61-2-8223-0600
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For International Inquiries

Europe

= Belgium* Information Builders Belgium
Brussels 32-2-7430240

= France* Information Builders France S.A.
Paris 33-14-507-6600

= Germany Information Builders (Deutschland)
Eschborn* 49-6196-77576-0

= Netherlands* Information Builders

(Netherlands) B.V.

Amsterdam 31-20-4563333

= Portugal Information Builders Portugal
Lisbon 351-217-217-400

= Spain Information Builders Iberica S.A.
Barcelona 34-93-344-32-70
Bilbao 34-94-452-50-15
Madrid* 34-91-710-22-75

= Switzerland Information Builders Switzerland AG
Dietlikon 41-44-839-49-49

= United Kingdom* Information Builders (UK) Ltd.
London 44-845-658-8484

Representatives
= Austria Raiffeisen Informatik Consulting GmbH
Vienna 43-12-1136-3870
Brazil InfoBuild Brazil Ltda.
Séo Paulo 55-11-3285-1050
= China
InfoBuild China, Inc.
Shanghai 86-21-5080-5432
Rongji Software Technology Co., Ltd.
Beijing 86-10-5873-2031
Denmark InfoBuild AB
Kista 46-735-24-34-97
Egypt Al-Hisn Al-Wagi (AHAW)
Riyadh 996-1-4412664
Ethiopia MKTY IT Services Plc
Addis Ababa 251-11-5501933
Finland InfoBuild Oy
Vantaa 358-207-580-840
Greece Applied Science
Athens 30-210-699-8225
Guatemala IDS de Centroamerica
Guatemala City 502-2361-0506
Gulf States Al-Hisn Al-Waqi (AHAW)
= Bahrain = Kuwait = Oman

= Qatar mYemen = United Arab Emirates
Riyadh 996-1-4412664
= |ndia* Amtex Systems Inc.
Chennai 91-44-42177082
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Israel NESS AT. Ltd.
Tel Aviv 972-3-5483638

Italy NessPRO ltaly S.p.A.
Genoa 39-010-64201-224
Milan 39-02-2515181
Turin 39-011-5513-211

Japan KK. Ashisuto
Osaka 81-6-6373-7113
Tokyo 81-3-5276-5863

Jordan Al-Hisn Al-Waqi (AHAW)
Riyadh 996-1-4412664

Malaysia Elite Software Technology Sdn Bhd
Kuala Lumpur 60-3-21165682

Norway InfoBuild Norway
Oslo 47-23-10-02-80

Philippines Beacon Frontline Solutions, Inc.
Makati City 63-2-750-1972

Poland/Central and Eastern Europe InfoBuild SP.J.
Warsaw 48-22-657-00-14

Russian Federation FOBOS Plus Co., Ltd.
Moscow 7-495-124-0810

Saudi Arabia Al-Hisn Al-Waqi (AHAW)
Riyadh 996-1-4412664

Singapore
Automatic Identification Technology Ltd.
Singapore 65-6286-2922

South Africa Fujitsu Services (Pty.) Ltd.
Johannesburg 27-11-2335911

South Korea Unitech Infocom Co. Ltd.
Seoul 82-2-2026-3100

Sweden InfoBuild AB
Kista 46-735-24-34-97

Taiwan Galaxy Software Services
Taipei 886-2-2586-7890

Thailand Datapro Computer Systems Co. Ltd.
Bangkok 662-679-1927, ext. 200

Venezuela InfoServices Consulting
Caracas 58-212-763-1653

Toll-Free Number

Sales, ISV, VAR, and Sl Partner Information
(800) 969-4636
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