




Provides application-level process management to turn low-level services into composite, higher- ■■

level services that help agencies realize the benefits of an SOA

Includes a point-and-click graphical development tool to enable developers to build custom ■■

transformations without writing a line of code

Enables structured or unstructured data collection documents – in any format – to be converted to ■■

XML, enriched with data from other information systems or stored in a database for trend analysis. 
Even the most complex documents can be transformed without writing a line of code. iWay 
technologies span the Microsoft .NET and Java™ J2EE™ architectures, so developers can incorporate 
these transformations into any environment

Pre-Built Collection Templates and Adapters
Pre-defined templates collect information from common message and document formats, including 
flat files, XML (such as NIEM exchanges), comma and slash delimited and Excel spreadsheets for 
transformation and subsequent propagation. These templates rapidly validate incoming documents 
and transform their raw data into more easily usable information. This information can then be 
shared either horizontally with other agencies within your jurisdiction or vertically with other levels  
of government.

The Integrated Justice Suite bridges the gap between message formats like XML and hundreds of 
different information sources. By simply installing and configuring iWay intelligent adapters, users 
can integrate with more than 300 back-end systems, including legacy criminal history and records 
systems built on DB2, VSAM, Adabas, IMS, and Model 204 as well as packaged CAD, RMS, case 
management, and other criminal justice systems. Network protocols supported include FTP, HTTP, 
message-oriented middleware (MOM) systems, SOAP-based Web services, and others. 

Incoming data is 
transformed into the 
format needed for a 
criminal database.



Information Delivery Components  
The ability to visualize and analyze data from disparate systems is critical to improving law 
enforcement productivity and effectiveness. The Integrated Justice Suite includes the WebFOCUS 
enterprise business intelligence platform for information delivery. Any browser or mobile device 
can securely receive any information – whether it is the result of complex analysis, individual 
transactions, or rules-based user-defined alerts. 

Information can be delivered securely in virtually any format including: 

Reports or graphs■■

HTML, PDF, Excel, or Word documents■■

Standard hard copy reports ■■

E-mail and text messages■■

Web services for consumption by other services and applications■■

 

Pre-built adapters and 
connectors speed up 
implementation and 
minimize maintenance 
as the IEPD evolves. 

The Integrated Justice 
Suite provides secure, 
role-based access to 
data that resides 
across your criminal 
justice systems so  
users can make 
actionable, timely 
decisions.



Enterprise Search 
Complex integrated systems, in which different systems catalog information differently with different 
keys and metadata catalogs, do not lend themselves to enterprise search. Complicating matters, 
unstructured information, such as incident or arrest reports, cannot respond to queries that rely on 
keys, indexes, or metadata. Fortunately, our Magnify Enterprise Search technology bridges the gap 
between structured and unstructured data, and enables searches to span all your data, data sources, 
and documents regardless of location. Magnify offers instant access to all information from detailed 
records and unstructured documents to aggregated summaries.

Magnify Enterprise Search can automatically capture, enrich, and index every document, message, 
record, and transaction that flows through your CJIS in real time without having to crawl through 
your operational systems. Using your metadata, it can automatically classify documents to make them 
easier to find and render search filters dynamically. Its robust, single sign-on security integrates with 
existing single sign-on frameworks. 

Magnify provides multiple credential support by prompting for additional credentials for each 
required data-set. It can hide parts of, or entire datasets and can extend to row- and column-level 
security for structured sources. Finally, its intuitive and powerful Google-like search interface enables 
powerful guided navigation, interactive tabular views, and renders additional search filters dynamically. 

Analysts can access any information that contains the keywords, identification numbers, or document 
names they choose. The result, criminal investigators and analysts can find relationships that they 
never knew existed.

 

Searching across 
structured and 
unstructured data, 
criminal investigators 
and analysts can find 
relationships they 
never knew existed.



Solutions in Action 
Many jurisdictions already use the Integrated Justice Suite, including: 

New York City –■■  The world’s largest metropolitan criminal justice integration project, DataShare, 
exchanges data securely between more than 25 agencies and departments within the city as 
with other local, state, and federal criminal justice agencies

City of Houston –■■  Houston uses the Integrated Justice Suite and law enforcement analytics in 
its high-tech crime center to spot trends and hot-spots and deploy forces intelligently to reduce 
criminal activity

Richmond, Virginia –■■  This city went from ranking as the fifth most dangerous city in America 
down to outside the top 30 using the Integrated Justice Suite and law enforcement analytics

Volusia County, Florida –■■  Volusia developed an ICJIS that integrates data in real time from 
stakeholders, including the Clerk of the Circuit Court, public defender, state attorney, and others 
through a central hub. Provides a single, centralized dashboard interface that simplifies data 
access for agency dashboard views, cross-agency standard reports, ad hoc reporting, alerts,  
and report distribution for the entire criminal justice community

Third Judicial Court, State of Michigan –■■  The court integrates criminal justice data across the 
entire justice supply chain while delivering reports from their case management solution

Harris County, Texas Criminal Courts –■■  Harris County created a justice information 
management system, which helps court administrators track the volume of cases that are 
processed by the county for public and private domains

State of Delaware Courts –■■  Delaware enhances court operations with greater automation and 
process standardization through the creation of an integrated justice information management 
system, which coordinates case and financial management, provides integrated case data, and 
allows citizens and the justice community to access court information online and file court 
documents electronically

Iowa State Courts –■■  Iowa, an open records state, has a self-service justice portal that fulfills 
requests for court information from end users such as state agencies, citizens, and the press 

Missouri State Highway Patrol –■■  Missouri shares criminal history and traffic records with the 
troopers, state and local agencies, federal agencies, and the public

State of Arizona Department of Public Safety –■■  This agency shares arrest, booking, and  
other criminal data with local and federal agencies

Find Out More
To see how we can help  

you succeed, visit us at 

iwaysoftware.com, e-mail us  

at info@iWaySoftware.com,  

or in the U.S. and Canada,  

call toll-free (866) 297-4929.
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